
REQUIREMENTS TO FILL IN THE PRE-DEPARTURE FORM VIA THE 

MYSEJAHTERA APPLICATION FOR TRAVELLERS ENTERING MALAYSIA FROM 

ABROAD 

 

1. The main process of screening travellers from abroad includes the process of 

downloading and activating MySejahtera application by Travellers prior to 

departure, followed by the QR code for the ‘Travellers from Abroad” and completing 

the MySejahtera Pre-Departure Travel via the MySejahtera application at the country's 

Point of Entry (POE). 

 

2. Constant efforts were taken to ensure MySejahtera application is more user-friendly. 

It has a new useful feature to ease the screening process and facilitate the entry of 

travellers at the POE. A new ‘Travellers’ icon on the MySejahtera application’s 

homepage has been created where it provides links related to travellers before the 

pursue their journey to Malaysia. 

 

3. MySejahtera Traveller provides: 

 

3.1. a link to apply for a digital vaccination certificate via the MySejahtera 

application for travellers who have been vaccinated abroad. 

3.2. a pre-departure form which requires details on personal information, health 

declaration, vaccination status, and quarantine information before they depart 

to Malaysia. This will facilitate their entrance process at POE. Therefore, 

travellers will no longer be required to scan the MySejahtera QR code and fill in 

this information in the MySejahtera app upon arrival at the POE. However, if 

they did not fill in the pre-departure form, their entrance process at POE wll be 

longer and more tedious. 

3.3. a link directed to the Home Quarantine Application (HQA) portal 

(https://hso.moh.gov.my/outbreak-portal-hqa/index) is also available to facilitate 

travellers who are eligible to apply for home quarantine. 

https://hso.moh.gov.my/outbreak-portal-hqa/index


4. In conjunction with that, every traveller from abroad will be required to fulfil the 

following criteria before they depart to Malaysia: - 

 

4.1. Travellers who have received COVID-19 vaccination abroad will have to apply 

for a digital vaccination certificate in the MySejahtera application by using 

the link provided in MySejahtera ‘Traveller’ icon as early as five (5) days before 

departing to Malaysia. 

4.2. Travellers will be required to fill in the pre-departure form provided in 

MySejahtera Traveller icon. Information needed such as personal details, 

vaccinations, date of arrival, and place of quarantine are to be filled in accurately 

to ensure that further screening upon arrival runs smoothly. Appendix 1 can be 

referred for guidance to fill in the pre-departure form. 

 


